
A P P R O A C H  W I T H  E X T R E M E  C A U T I O N

F U L L Y B O O K E D

A step-by-step guide to booking your child/ren into 

Cobbler Creek OSHC using FullyBooked.



S T E P  O N E :
Head to

https://cobblercreekoshc.fullybookedccms.com.au/family
and register for an account

Enter account details and ensure 
you make your selections for 

'other details' carefully (we 
recommend AT LEAST signing up 

for email confirmations when 
bookings are changed).  Once 

complete, hit register.

NOTE: It's VERY IMPORTANT that the parent  creating the 
account is the same parent that claims Child Care Subsidy (CCS).



S T E P  T W O :
Welcome to your dashboard! Here you can update all of your account details. 
The Parent/Guardians & Contacts, Children, and Account Details sections ALL 

need to be successfully completed before you can make any bookings.

Tip: If there's a yellow box, it 
means that there is still 

information missing in that 
section.

S T E P  T H R E E :

Start with the Parent/Guardians & Contacts section. This is where you will 
enter the details of the parent whom receives Child Care Subsidy.

You will be prompted to add a second parent into FullyBooked before you can 
make bookings. If this does not apply to you, select 'second parent not 

applicable'.



At least one emergency contact will need to be added in order to complete this 
section. We recommend adding everyone that will be picking your 

child/ren up as we are not able to release your child/ren to anyone who 
is not authorised to collect them. 

Please take care when selecting these boxes for emergency contacts!

S T E P  F O U R :

Adding children to your account! 
Enter the details of your child/ren - please note that your Doctor's details are 

required under our legislation so please enter this information.



THIS IS AN IMPORTANT SECTION! 
If you would like to receive Childcare Subsidy, you will need to select the first 

option. You also need to ensure YOUR CRN, YOUR date of birth, YOUR CHILDS 
CRN and YOUR CHILDS date of birth have been entered into the account. 
If you do not do this, you will not receive any subsidy to your fees.

PLEASE SELECT YES IF YOU ARE WILLING
TO GIVE MEDIA PERMISSIONS

 
 Photos will be used to create observations of 

children to show what we do at OSHC as well as 
create display around the OSHC area. They may 

also be used in Newsletters.

Upload any required documents for medical conditions (e.g. Asthma), dietary 
requirements, additional needs etc. These will need to be approved by 

admin before you are able to make bookings. 

Please note that these forms need to be updated annually
 under our legislation.



S T E P  S I X :

S T E P  F I V E :

Finally, you will need to confirm your email 
address. If you cannot find the email, check your junk 

or select 'resend' on your FullyBooked account.

Only once you have successfully enrolled into FullyBooked, 
should you have access to a booking calendar.

Click here to make 
bookings and/or 

cancellations.



Select what type of session that you would like to book for 
your child (e.g. Jasmina Dowden is the child in this example)

Click on all sessions that you would like to book and select 'next'

PLEASE TAKE NOTE OF THESE COLOURS!

Double check your bookings and select 'confirm changes'
 

If you do not confirm changes, your bookings/cancellations 
will NOT be finalised. 

NOTE: Each child will need 
to be booked in individually.


